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JOPUMYECKUM JIMIAM H SBISIETCS OMHIHMATBHBIM IyOJIMYHBIM MNPEIOKEHHEM
O6wecTBa ¢ orpaHHdeHHol oTeercTBeHHOCTHIO «Byra CITA» (MHH 7447284980)
(manmee - mpoaaBsel) 3aKIIOYMTH JOrOBOP OIUIATHI YCIYT (ToBapa) MOCPEICTBOM
ceprudukaroB «Buta SPA» B cootercTBuH ¢ 1. 2 cT. 437 I'K P®. Jlorosop omatsl
yeryr (ToBapa) mocpencTBoM cepTHuKaToB «Buta SPA» CYMTAETCs 3AKIIFOYEHHBIM 1
TIpHOBpeTaeT CUIy ¢ MOMEHTA COBEPIICHHH (QM3MYECKHM HIIH IOPUIMYECKAM JIHLOM
HeficTBHi, NpeLyCMOTPEHHBIX O(epEoil M O3HAYarolmX Ge30roBOPOIHOE MPUHSTHE
MIOM BCeX YCIOBHH OQepTsl 0e3 Kakux-mub0 M3bATAH WM OrpaHHYCHHH, Ha

YCIIOBHSX IIPUCOCAVHEHHS.

1. TepMuHBI H onpeaeIeHHs

IIpomasery — OO0 «Byra CIIA» (MHH 7447284980), OCYIICCTBISIOIHIA
IIPOAaXy TOBAapOB B PO3HHITy M OKa3aHWe YCIyr C HCIOIb30BaHUEM Ceptuduxara
moboMy 0OpaTHBIIEMYCsS (QU3MIECKOMY HIIH IOPUANYECKOMY JIHIY (IToxynaremo)
Wi 6oMy (usmaeckomy nuiy ([lonssoBatemo CepTudukara) B COOTBETCTBUH C
YCIIOBHSIMH HACTOSIIIEH OQepTHI.

IMokynarens Ceprudukara - moboe GHU3NIECKOS HIN IOPHIMIECKOE JIHIO,
IPHCOSIUHUBLIEECS K YCIOBUAM HACTOsIIIEH O(epTHI TyTeM COBEPLICHMS NeHCTBHH,
TpeTyCMOTPEHHBIX HACTOALEH 0hepToil ¥ 03HAYAOIMX Ge30r0BOPOYHOE NPHHSATAE
JULOM BCEX YCIOBHM oepTsl 06e3 KaKHX-ITMOO H3BATHH HIIH OTpaHUYCHHUH, Ha

YCJIOBHAX MPUCOCAUHCHHA.



IMoab3oBateab Cepruduxkara — GU3KYECKOe JMIO, MOIy4YUBIICE
ceprudpukar ot Ilokymatens B Jap MJIM Ha HHOM 33aKOHHOM OCHOBAaHHH,
IpebABIAIONEE CePTHOUKAT B LENSX IOIYYeHHs YyCIYT WIM [PHOOpEeTeHHS
toBapoB y [Ipoaasua.

CepTHHKAT — TITACTHKOBas KapTa ¢ MarHUTHOHM MOJOCOH/ IITpUX-KOZOM/
MHKpOIPOIIECCOPOM ~ OTpEJENIEHHOr0  HOMMHANA, HMEIolias  YHUKAIbHBIH
MIeHTH(QUKAMOHHBIN KOJ, NpeaHa3HadeHHas I ydera obssartenscrs [IponaBia
no nepenade [Ipomasuy wnu Ilone3oBatemo CepTudukara TOBApoOB U OKA3aHHUIO
YCIIYT B COOTBETCTBHH C yCIOBHsAMHE Hactosiuiel obepTsl. CepTudUKaT MOXeT OBITh
o(opMIIEH B OJHOM M3 BapHAaHTOB: B BHJE NPaBa IOJy4eHHs YCIyT WIX TOBapoOB B
pasMepe HoOMmuHana, obOo3HauenHoro B Ceprudukare, nub0 B BUAe MpaBa
HoxydeHus onpeaeneHHoi B CepTudukare KOHKPETHON YCITYTH.

JloroBop NpHCOEIHHEHHS - [MCHMEHHBIH [OKYMEHT, IIOIITMCHIBACMbIN
I[ToxymareneM, TOATBEPXIAIONIMA aKLENT NOKyHaTeleM HacTosmel odepTel U
BBICTYIIAIOIMI aKkToM npueMa mnepenadn IloxkymaTenro OroBOPEHHBIX B HEM
cepTu(UKaTOB.

IlpeiickypanT IIpomnaBua — CTOMMOCTh TOBAapOB HJIM YCIYT, OOBSIBICHHAs
IIPOJABIIOM TIOCPEICTBOM pa3MelleHHsi Ha CTOHWKe pecemleH W OQUUHMATBHOM

nHTepHeT-caiite [Ipoaasia no aapecy: http: butaspa.ru.

2. IIpeamer porosopa

[Tpomasen; odopmiser kapry IlokymaTemro M OCYINECTBISET Y4€T CBOHX
obs3arenseTB  mepes  IlokymaTteneM, OKasplBaeT YyCIyrM WIM Iepefact B
co6erBenHoCTh Ilomp3oBarens Ceprudukara ToBapsl B pasMepe 0003HAUueHHOTO B
Ceprudukate IeHEKHOH CyMMbl MM oObema ycuyr, a Ilokymatens yIIauuMBacT
ITponasiry croumocTh CepTUrkaTa B COOTBETCTBHH C IpeiicKypanTom IIponasma.

3. O6mue moJI0KeHHs

3.1. Hacrosmas odepra sBiIseTcS HEOTBEMJIEMON YacThIO JOroBOpa,
ompenenseT mopsamok ogpopmienus Ceprudukara ¥ MPUOOPETEHUs TOBAPOB HIH
ycIyr, a Takke perylupyeT OTHouleHHs Mexmy Ilpomasuos, Iloxymarenem u

IMone3oBatenem Ceprudukara (majgee - CTOPOHBI), BOSHUKAIOIIKE MPU UCIIOJIHEHUH



Jlorosopa. OdepTa AOCTyIHA 15 O3HAKOMIIEHHS Ha ODHIMATEHOM HHTEPHET-CaliTe
IIponagiia.

3.2. [ToroBop Mex Iy CTOPOHAMH 3aKJIF0YaeTCs yTeM aKI[eITa IIATENbIIHKOM
oepTel. AKUENTOM O(epTHl ABJIAETCS COBEpIIEHHE IUIATENBITHAKOM NEHCTBHH B
COOTBETCTBMH C II. I1. 4.1 - 4.2 obepThl, KOTOPEIE PACCMATPUBAIOTCS KAK TIOJHOE M
OesycnioBHOe cornache ¢ ycIOBUAMH O(DEpTHL. AKIENToM YCIIOBHIl HacCTOSIIEH
OepTEl IIATENBIMMK GE30rOBOPOYHO COIJIALIAETCH C YCIOBUSMHU MyOIMYHOMN
ObepTsl O 3aKMOYEHHH J[OrOBOpa OIUIATEl  YCIYT (ToBapa) moOCpenCTBOM
ceprupukatoB «Buta SPA», pocrymHoll Ha OQUIIMAIEHOM HHTEPHET-caiiTe
IIponasia.

3.3. IlponaBerr ocymecTsiser odopMIeHHEe Ceprudmkara, yuer cBoux
obs3arenscts nepen INokynarenem, 06paboTKy ¥ XpaHeHHe NIEPCOHAJIBHBIX JaHHBIX
Ilokynatens, yHUYTOXEHME NEPCOHATBHBIX AAHHBIX IToxymarens, okasaHue yCIyr
WA TPOJaXy TOBapOB B COOTBETCTBHHM C 3aKOHOMATENIBCTBOM POCCHICKOL

Denepauuu U BHyTPEHHIME JOKyMeHTaMmu IIpoasiia.

3.4. Okasanme yciryr wid mpogaxa ToBapa IIpomaBriom OCYILECTBIIETCS TIPH
yenosuu npenbasinenus Ceprudukata ero IonbsoBareneM B TedeHHe KaTeHIaPHOTO
roga ¢ MOMEHT2 ¢ MOMEHTa coBepuwieHMs IlokymatemeM — [eicTBHIA,
NPEMyCMOTPEHHBIX  O(EPTOM M  O3HAYalOMUX  GE30TOBOPOYHOE  IIPUHSITHE
IToxynatenem Bcex ycnoBuit odepThl 663 KaKHX-THO0 U3BATHIH WK OTpaHUYCHHM, HA
YCIIOBHSIX IIPUCOSIMHEHHS.

B cimy4dae ecnu IlombsoBarenem CepTugukara HpenssBieH Cepruduxkar,
YROCTOBEPSIOIMH IPABO MOJYYEHHS YCIYT HIM TOBAPOB B pa3Mepe HOMHHAIA,
obo3nagenHoro B Ceprudukare, a CTOUMOCTH IPHOGPETAEMOTO TOBapa WIH YCIyT
MeHee HOMHHaIbHOH cTomMocTH Ceprudukara, To IIposasen NponsBOAMT yueT u
YMEHBIIEHHE CBOMX 00s3aTenscTB 1o  CepTudUKaTy, B COOTBETCTBHH C
NPeHCKyPaHTOM, IEHCTBYIOIMM Ha MOMEHT npeabasieHns Ceprudukara.

Ceprudukar Moxer ObTb NOBTOPHO mpexbsBIeH  Ilomb3oBaTeNEeM
CepTU(HKATa, HEOTPaHHYEHHOE KOJIMYECTBO pa3s, JO MOMEHTA IOJHOTO CITHCAHHS
obs3arenscts IMponaBua ynocroBepeHHsIX CepTH(HUKATOM MM HCTEYeHHMId CpoKa

aevicteus Ceprudukara.



B cmygae ecnmu Ilomp3oBatenem Ceprudmukara npenssiieH Ceprudukar,
yIOCTOBEPSIIOIIMI MpPaBO MONyYCHHS YCIyT MJIM TOBapOB B pa3Mepe HOMHHAIIA,
ob6o3HaueHHoro B CepTHdukare, a CTOMMOCTh NPHOOPETAEMOro TOBapa MIH yCIyT
IpeBbIIaeT HOMHUHAILHYIO cToMMOCTh CepTHdUKaTa WIM OCTaTOK 00s3aTenbCTB
IIponaBua mo Ceprudukary Ilomp3oBarens cepTuuUKaTa TOJDKEH BO3MECTHTH
IIPOAABLlY pa3HHUILy 32 COOCTBEHHBIH CYUeT.

B cayuae ecnu Ilonb3oBarenem Ceprudukara npenbssien Ceprtudukar,
yIOCTOBEPSIONIMHI IIpaBo HoMydeHUs omnpenenceHHoi B Ceprudukare KOHKPETHOM
yciyry, [Iponasen o6s3aH oka3aTh JaHHYIO YCIYTY, BHE 3aBUCHMOCTH OT H3MEHEHHUS

e€ CTOMMOCTH B NpelicKypaHTe IpoIaBIia.

3.5. IlpomaBern; He OCyIIeCTBIsIeT HAadWCIeHHWE MPOIIEHTOB Ha pa3Mep CBOUX
obs3atenbeTB o Cepruduxary.

3.6. 3a coepmienre odopmienus Ceprudurara, ydeT CBOMX 0O0SI3aTENIHCTB
nepen IlokynareneM, o6paboTKy M XpaHeHHEe MepCOHATBHBIX MaHHBIX [lokymares,
YHHYTOXEHHE NEpCOHANBHBIX AaHHbIX [Tokynarens [Iponasen miaTel He B3pIMaeT.

3.7. B cmydae Henomyuyenus IIpomaBuom mno ucredenuu 30 (TpuanatH)
KAJICHAAPHBIX NHeH ¢ MOMeHTa” McTeueHHs cpoka aedicteus Ceprudukara OT
Ilokynarens MNHCEMEHHOTO 3asiBICHHS O BO3BpaTe MACHEKHBIX CpPENCTB WIIH
3aKiIto4eHns gorosopa Hoaiuu [Ipogasenr 0cBo60OXAaeTCsl OT CBOUX 0053aTeNbCTB
00yCIOBJIEHHBIX HacTOSIIUM J[oroBOopoM, B TOM YHCIIE€ CBS3aHHBIX C BO3BpaTOM
IToxynaremo yrmiadeHHbIX B cBsi3H ¢ [Tokymnkoit CepTugukara 1eHEXHBIX CPEICTB.

3.8. Bo3Bpar neHeXHBIX CpeAcTB, yIUIAU€HHBIX B CBs3W ¢ [lokynkoi
Ceprudukara, ocymectBisercs IlpoiaBoM Ha OCHOBAaHMH COOTBETCTBYIOLIETO
3asBleHus, opopmieHHoro u mnoamnucanHoro Ilokymarenem nu6o Ilonp3oBaTenem
Ceprudukara, 1 TOIBKO TEM THIIOM OILIATHL, KOTOPEIM OBLIA COBEpILIEHA ITOKYIIKa
ceprudmkara (Oe3HATUIHEIE CPECTBA WIH HATHYHEIE).

3.9. IlpozmaBell He OCYIIECTBISET PETUCTPAIMIO U XpaHeHHe MH(OpMalHU O
IMuax, SBsommxcs Ilonp3oBaTensaMu cepTU(MKATa, a XPAaHHT HCKIFOYUTENHHO
uH(opMaruro o gare npenbssieHus CepTudukata U CTOUMOCTH IIPUOOPETEHHBIX 3a
cuet CepTuuxara TOBapOB H yCIIYT.

3.10. Ilponasen npenocrapnseT [lokynaTemio 1o ero NUCbMEHHOMY 3asIBIIEHUIO

CIEYIOMYI0O HeoOXomuMmylo WH(OpMaluio, CBS3aHHYI0O ¢ IpUOOpeTeHHeM UM



Ceprudukara: ceenenus o Homepe Cepruduikara, mate ero Oo(hOPMIICHHS, OCTATKE
obssatensets Ilpomasna mo Ceprudukary, nate npembssieHus, cepTHdHUKaTa
CTOMMOCTH MPHOOPETEHHEIX 3a c4eT CepTHdHKaTa TOBAPOB U YCIYT, a TAKXKE KOIIHH
noxmucanHeix IlokymareneM mpu akiuenTte Hactosinedl odepThl B TeUeHHE IECSTH
pabouux JHeH C MOMEHTa IOJTyYeHHs COOTBETCTBYIOIIETO 3asBieHns [TokymaTess.

3.11. Ilponasen npenocrasnser Ions3oBatemo Ceprudukara o ero 3ampocy
CIIe oLy 0 HH(OPMALUIO, CBA3AHHYIO C UCIIOJb30BaHneM CepTH(hHKATA: CBEACHHUS
o pare odopmnenus Ceprudukara, ocratke o6s3arenscts IIpomaBma o
Ceprudukary. VYka3aHHas B HacTOSIEM MYHKTe HH(OPMAIMA IOBOIUTCS IO
cBenenus [lonp3oBaTens cepTHMKaTa yCTHO, B TOM YHCIEe MO TenedoHy B IeHb
obpaienus, JIU60 MUCEMEHHO B CiIy4dae MUCHMEHHOTO OOpallleHHs B TEYCHHE CeMH
pabovnx JHEMH.

Ceenenus o Ilokynarene, [Tons3zoBaremo CepTudukara He IpesOCTABIAIOTCS.

4. Odopmaenue Ceprudukara

4.1. Ilocne osmakomnenus ITokymarens ¢ odeprol, comepxamedl yclOBHA
JIOroBOpa, JOTOBOP CHHTAECTCS 3aKJ'IIO‘IeHHI§M, a aKLeNT - noay4yeHHsM [IponaBiiom B
ciaydae moxmucaHus IlokymateneM mo mectoHaxoxneHuio [Ipomasua JloroBopa o
NPHCOEIMHEeHNH, OIUIATHl JEHEXHBIX CpeAcTB B Kaccy IlpogaBma u ogopmireHMs
Ceprudmkara, a pasHo opopmnenus Ceprudukara u omiaThl J[eHEXKHBIX CPEICTB
HIOCPENCTBOM 3JIEKTPOHHOH KapThl uepe3 TepMuHai [Ipoxasua.

4.1;1. Jiia noanmcanus JloroBopa O NPHCOEOWHEHHH 110 MECTOHAXOXICHHUIO
nponasua IlokymaTens [O/DKEH BBINOMHHUTH CIEAYIOHIYIO IIOCIENOBATEIBHOCTD
JEUCTBUH:

4.1.1.1.00patuThCI K YNONHOMOYEHHOMY IpefcTaBuTeqio IlpojgaBna -
AIMUHUCTpATOPY;

4.1.1.2. IlpenocTaBUTh JOKYMEHT, yAOCTOBEPSIOIHUI JTUYHOCTE JUIS OPOPMIIEHHUS
norosopa mnpencrtasuteneM llpomaBma (A IOpUAMYECKHX JIMI[  JOIOJIHUTEIBHO
IIOJHOMOYHS Ha MOANMCAHHE [OroBopa), JUOO CaMOCTOSATENHHO 3allOJHHTH OJaHK
JIOTOBOpa, yKa3aB CBOHM (haMIIIHIO, UMs, oTdecTBO (HanMeHoBaHue), TOMMHCE U afipec

NPOXUBaHUSA (MECTOHAxXOXIEHHUS), IepelaB 3alloNHEHHBIH ONaHK TPEICTaBUTEIIO

IIponasiia; coobmuTs HHTEpEcyromuil Bux Ceprudukara, ero HOMHHAT U KOJTHYECTBO.



IPOXKVBaHHS (MECTOHAXOXIEHH)), TMepesiaB 3aroNHeHHbI ONaHK TPEACTaBUTEIO
IIponasua; cOOOLIHUTH urTepecyromuii Bua Cepruduxara, €ro HOMHHAT 1 KOJIMYECTBO.
4.1.1.3. Tlociie moATBEPXKACHUS HATHINA BBIOpaHHEIX BHOB CeptudukatoB H
4X KoJM4ecTBa B HaIM4ME y 1lpojaBlia, BHECTH NEHEKHBIC CPENCTBA B Kaccy
ITpomaBua, IIOJY9IUTh KAaCCOBHIM 4eK, OrOBOPEHHBIH(BIE) cepTHGUKAT(ThI) |
IOIMHACATE JOTOBOP O IPHUCOEAUHEHAH.
4.1.3. TIpu omiare IOCPEACTBOM 3JIeKTPOHHON 6aHKOBCKO! KapThI:
4.1.3.1. O6paTuThCs K YHOTHOMOYCHHOMY MPEACTABUTCIO IIponaBua -
MeHemKepy (AIMUHHCTPATOpY), COOOLIATH unrepecytomuit Buy Ceprudukara,
ero HOMHHAI M KOJHYecTBO. llocie COriaacoBaHWs HAIMIUA ¥ ITpoxasiia
TpeGyeMOoro KOJIN4ecTBa Cepru(huKaToB, OILUIATHTH 97IeKTPOHHOM GaHKOBCKOH
xaproil uepe3 TepmuHai lIponasua CepticuKarhl, NOIYYATH Ceptuduxarsl 1
KaCCOBBIX Y€K.
4.2. Tlokynarenb  00si3aH  IIPENCTaBUTH IMpoaaBiy  JOCTOBEPHYIO

uH(bopMaLuio 115 cBs3u ¢ [TokynareneM.

5. Ilopsiaok ékasannﬂ ycJIyr 1 NpoJaku ToBapa
5.1. Tlonp3oBarens cepruduKara B TeYCHHE Cpoka €TO IEeUCTBUS MOXET
MoJIydaTh YCIyTH MM HpHOOpeTaTh TOBAphI, UCIOJBIYA CepruukaT B KadecTse
cpelCcTBa OILIATHL.

6. Ilpasa u o6szannoct IIpoaasua
6.1. IIpoaasen BOpase:

6.1.1. CamocrosTelbHO 0e3 yBeIOMIICHHA ITokymarened Ions30Barenei
cepTu(dHKaTa, MEHATH MO CBOEMY yCMOTPEHHIO CTOMMOCThH YCIyT W TOBapoB, IIyTeM
pasmereHus [IpefickypanTa TIpoznaBua Ha CBOEM caiTe.

6.1.2. B cnyuae, ecnu [lomp3oBaTeisb Ceprudukara He NPEIbABUT TpeOOBaHHE
0 Iepesaye eMy TOBapa WIIM OKa3aHWHW yCIIyrd Ha CyMMY gomuHana Cepruduxara Win
ocTaTKa NeHexXHbIX cpencts Ha CepTudukare B TEUCHHE CPOKa €0 neliicTBUS COIIACHO
nactosmero Jloroopa (T.e. B TeYeHHE OJHOro Troma ¢ MOMEHTa AaKTHBallUU
Ceprudukara), 00s3aTeNBCTBA [MpojaBua IO HACTOALIEMY JloroBopy CYHMTalOTCA

HpeKpaeHHbIMU. HpH 3TOM OCTATOK JIEHEXHBIX CpEJ/CTB Ha HOI[apO‘-IHOM



ceprH(uKaTe OCTaeTcs B pacnopspkeHuH IlpojaBua ¥ BosspaTy llomnb3oBarento
CeprudukaTa He IOUIEXKHT.

6.1.3. Usbivars Cepruduxarsl y ITokynarens (ITons3oarens Ceprudukara) B
ciyuae nepenadu [Noxynaremo (IToxs3zoBatemo Ceprudukara) TOBapa MM OKa3aHHe
YCIIyTH Ha CyMMY, TIOKPBIBAIOLLYIO Bech HOMHHa 110 TakuM Cepriduxaram.

6.1.4. CaMocTOATENIbHO YCTaHABIMBaTH M peridaMeHTHpoBarh llpaBuna
IPOJAXKHA TOBAPOB MIIA OKa3aHWs yCIIyT.

6.1.5 Orkaszars [loms3oBaremo Ceprudpuxara (Ilokymaremo) B OKasaHHU
YCIyTH WIX MPOAAXH TOBapa B CIydae TEXHHYECKOH HEBO3MOKHOCTH COBEPIICHHS
TaKoil OIepalldH, a TakKe B Ciydae, ecid pasmep HomuHana CepTuduKaTa MEHbIIE
CTOMMOCTH TOBapa WM YCJIyTH, peaycMoTpeHHBIX IIpedickypantoMm Ilponasna, u
(wnn) Tonesosarens Ceprudukara (ITokynarens) OTKa3BIBAIOTCS OIUIATHTD Pa3HUILY
Mexy HomuHanoM CepTH(HUKaTa ¥ CTOUMOCTBIO YCIyTH (TOBapa);

6.1.6 Orkazats Iloms3oBaremo Cepruduxara (Ilokynaremo) B OKa3aHHUH
yCIIyrd, npexycMorperHoi CepTuHKaToM B Cilydae HAIUYUA COOTBETCTBYOIIMX
MEIUIMHCKHEX NPOTHUBOIIOKA3aHUN B IIOJIyYeHUH TaKOH yCIyrH y oOpaTHBIIErocs 3a
Hell JHMIa U IIPEeIOXKHUTH I/IHYIS yenyry wiu ToBap. OTKa3 OT MONy4YCHHA
IpE/UTOXKEHHEIX TOBApOB MM yciyr IlokymaTenmem BedeT 3a Coboii 00sS3aHHOCTH
I[IponaBna BO3BPATUTH JEHEXKHBIE CpeACTBa, ymuiadeHHble Ilokymatenem 3a
COOTBETCTBYIOLIMI cepTrHKaT. OTKa3 OT MOIyUYeHHs NPEAI0KEHHBIX TOBapOB HIIH
yenyr Tone3oBatens cepTUdHKaTOB, He BIedeT 06s3aHHOCTS 1IpojaBIa BEINIIATHTE
IeHeXKHBIE CPeCTBa, yIuaueHHble [oKymareseM, 3a COOTBETCTBYIOIMA CepTHQHUKAT
ITonp30BaTento cepTUdHKaTa.

6.1.7 Otkaszate [lonp3oBaremo CepTudukara B OKa3aHHHM YCIYyId B ClIy4ae
HapyILIeHUs MM TIpaBUiI MoBesieHus Ha oObekTe [Ipoasia, TpeGoBaHUI CAaHHTAPHBIX
HOPM U IIPaBHIL

6.1.8 B OIHOCTOPOHHEM MOPSAKE BHOCHTH H3MEHEHHMS H JOIOIHCHUS B
obepry u (wmm) IlpekickypaHr | I[IponmaBua. VYeemomneHue Ilokymarenedl 06
w3MeHeHUH odepThl u (umm) IlpeiickypanTta ocymecteisercs IIponasnom He
no3qHee, 4yeM 3a 7 (cemb) AHeW N0 JaThl BBEACHHS B IEWCTBUE W3MEHEHUH/HOBOH
pemakuun  odeprst u (uimm) IIpedickypanta myTeM pasMEINCHHS TEKCTa

M3MEeHEHHUI/HOBOH pefakuuu odepTsl u (wiw) IIpelickypaHToB Ha caiite IIpoxaBua.



Jlio6sie  m3menenus odeprer u  (wim) IIpelickypanta  CTaHOBSTCS
00s13aTeIBHEIMHU IS CTOPOH C JIaThl BBEIEHUS UX B [EHCTBHE.

6.1 IlpogaBen 00s3aH:

6.1.1 3aKmoOYATh ¢ JIALIOM, OCYIIECTBHBIIMM  JAeficTBHA  CIIOCOOaMH,
IIpeyCMOTPEHHEIMH 1I. 4.1, 4.2. oepThl, NPH YCIOBHH HAJTUYUS COOTBETCTBYIOIINX
Ceprudukatos, BeIOpanHoro IToxynaTesieM HOMMHATA U KOJIMIECTBA,;

6.1.2 CBoeBpeMEHHO MIPEIOCTABIIATh [ToxynaTento (ITonp3oBatemno
Ceprudukara) HEOOGXOAUMYIO ¥ JOCTOBEPHYO HH(MOPMAIHIO O ToBapax (yciyrax),
00€eCIIeuHBAOILYI0 BO3MOXHOCTE UX IPaBIIBHOTO BEIOOPA.

6.1.3 Oxka3arp YCIyru C HaAJAeXalluM Ka4eCTBOM B COOTBETCTBUHU C
TpeGOBAHMAMH CAHUTAPHBIX HOPM W IIpaBmi, TpeOOBaHMAMHU  OOBIYHO
IPENBABIIEMBIX K TAaKOro BHJAa yCIyram, B ClIy4ae BEIBIICHHAS CYIIECTBEHHBIX
HEIOCTATKOB B OKA3aHHOW YyClIyre YCTPaHUTh HMX B pasyMHEIA CPOK IIO
nuckMeHHOMY Tpebosanmto [Tokymnarens wim [lone3zoBarens CepTudukara.

6.1.4 OGecreydTh Ka4eCTBO IHpeljiaraeMoro ToBapa, B Cilydace BBISBICHUS
HEJIOCTATKOB YKA3aHHOrO TOBApa, BBIBICHHbIX ITons3oBatenem Cepruduxara
(TToxymareneM) OPOM3BECTH 3aMEHY HA aHAIOTHYHBIA TOBAp 3TOH XK€ Mapku (3TH
e Mozenu U (MIH) apTHKyJa) Ju0o 3aMeHy Ha TaKod K€ TOBap APYrod MapKu
(Momeny, apTHKysiia) C COOTBETCTBYIOLIMM II€pEpacyeToOM IIOKYIHOH IEHBI,
HOTpe0OBaTh COPa3MEPHOr0 yMEHBIICHHs IOKYNHOW LEHBI, He3aMeJTUTEIBHOIOo
0e3B03ME3IHO YCTPAHUTh HEJOCTATKU TOBApa.

6.1.5 Tlo nuceMenHoMy TpeOoBaHmio Ilokymarens 1O  OCHOBaHHSIM
IpeyCMOTPEHHBIM 3aKOHOAATENbCTBOM PP pacTOPrHyTh AOTOBOP OILIATEI YCIYT
(ToBapa) mocpezncTBoM ceprupuxatoB «Buta SPA» m Bo3BpatuTh IloKymaremo
yILUTAYEHHBIE 10 JOTOBOPY ACHEKHBIE CPE/ICTBA B TEUECHHE JIECATH AHEH C MOMEHTa
TIOJTy4eH s TpeOOBaHHs, CIOCOOAMH, IPELYCMOTPEHHBIMU HACTOSIIEH 0hepTOi;

6.1.606ecreunTh KOHMOHIECHIMAIBHOCTh MH(QOPMAIMHY, CTaBIIEH H3BECTHOW
[IpomaBlly NpH HCHONHEHHUH O00s3aTEIBCTB IO JOrOBOpPY, 32 HCKIIOYCHHEM
CIIydaeB, IPeIyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM PD;
6.1.7  VYBemomusaTh IIaTenbmipka 06 wu3MeHeHUH odepTsl U (WMIH)
IpeiickypaHTa B COOTBETCTBUH C IL. 6.1.7. opepTsL.

7 Hpasa u o6si3annocTH Iokynarens



7.11lokynatens Bopase:

7.1.13axmounth ¢ IIpogaBiioM AOroBop criocobamu, NpeAyCMOTPEHHBIMH II.
3.2. odepThl, IOATBEpAUB HAHHBIM JEWCTBHEM, YTO IUIATENBIIMK HE OrpaHHYEH B
JeecriocoOHOCTH, HE COCTOUT IO ONEKOH, MONEYUTENILCTBOM, a TAK)KE MaTPOHAXKEM,
II0 COCTOSHHIO 3J0POBbSI MOXET CaMOCTOATENIbHO OCYIIECTBIATh U 3alULIATh CBOU
IpaBa U UCIOJHATH 00s13aHHOCTH, He cTpanaeT 3a00JIeBaHIsIMH, IPENITCTBYIOIIMMHU
OCO3HABaTh CyTh 3aKJII0OY2EMOT0 JIOTOBOPa B 0OCTOSTENBCTB €ro 3aKIIOYEHHS.

7.1.2 be3 orpanudenuii nepenaBarh moiydeHHbd oT IIponaBua Ceprudukar
JIFOOBIM JIHLIAM.

7.1.3 B cayuae ytpatsl unu nopun Ceprudukara, paHee He NPEAbIBICHHOTO
B Ka4eCTBE OILIATHI 32 TOBaphl MIIM yCIyTH NpoAaBia, oopatuthes K [Iponasiuy 3a ero
BOCCTAaHOBJICHHEM B COOTBETCTBHE C YCIOBUSIMHU HACTOSIIETO nomBopa;

7.1.4. OTka3zaTbcsd OT HCHOJNHEHHS 3aKII0YEHHOIO MAOroBopa (pacTOPrHYTh
JOroBopa OIUIaThl yciyr (ToBapa) IocpeAcTBOM cepTudukaToB «Buta SPA») mo
OCHOBAHMUSIM, IIPENYCMOTPEHHBIM JEUCTBYIOLMM 3aKOHOAATeNbCTBOM PD 1u
TpeOOBaTh BO3BpaTa YIUIAYeHHBIX 3a cooTBeTcTByromuid Ceprudukar He

%

IpeqbsSIBIEHHOr0 B KadecTBe OIUIATBl 3a ToBapel WM yciayrd IlpomaBuma, B

COOTBETCTBUE C YyCIOBHUAMHA HACTOALICIO JOr0BOpA.

7.1.5. TpeboBate oT IIpomaBia coxpaHeHHe CTaBOIE €My W3BECTHOHU
KOH(UIeHIHATBHOM HH)OPMAITUY B CBSA3U C UCITOJHEHMEM HACTOSIIEro JOrOBOpa.

7.1.6. Ilonp30BaTHCS BCEMHU IpaBaMH, MPeIOCTABICHHBIME HacTosIIeH odhepToi,
Ions3oBatemo Cepruduxara.

7.2  Iloxkynatejb o0si3aH:

7.2.1 CBOeBpeMEHHO U B IHOJHOM 00BEME O3HAKOMHUTHCS M COOIIIOATh YCIOBHS
odepTr! u npeiickypanTa [Iponabia.
7.2.2 CaMOCTOATENBHO OTCJIXKHBAaTh HM3MEHEHHs, BHeceHHble IIpomaBunoM B
obepry U (HIH) IpeHCKypaHT.
7.2.3 IlpeanpuHuMaTh Bce BO3MOXKHBIE MEpBI Ui IPEAOTBPALUCHUS
yTpatsl unu nopud Ceptudukara.

7.2.4  Ilpenocrasuts [IpoaaBily nocTtoBepHyIo HH(pOpMAIMIO 0 cebe MpH

3aKIOYE€HHH JOroBopa.



7.2.5 Omnatute Ilponasmy OGYCIOBICHHYIO HacTosmed odepTod u
npeiicKypanToM npoxasua crouMoctk Ceprudukara.

8 Ilpasa u o6sizannoctd Iloan3oBarens Ceprudukara

8.1 Tlonp3oBatens CepTudukara BIpaBe:

8.1.1 Ilomyyarp ycayru wWiM IpuobperaTh TOBap B  pasMmepe
HOMHHaNBHOM cTomMocTH CepTudukara WM MOITy4aTh YCIyry, IIOMMEHOBaHHYIO B
cooTBeTcTBYIOIeM CepTUduKare.

8.1.2 Tpebosath mnpenocrapieHus IlpomaBIoM HeoOXOAMMYKO U
JOCTOBEPHYIO HH(POPMALHIO O TOBapax (yciyrax), 06eCneYnBarolyl0 BO3MOXHOCTh
HX IPaBHJILHOTO BBIOOpA.

8.1.3. TpeGosare mnpemocTaBienus IIpomaBmoM ToBapoB (ycCiyr)

Ha/JIeXXallero Ka4ecTsa.

8.2 Iloms3oBartens Ceprudukara 00s3aH:

8.2.1 IlpemoctaButs IIpomaBiy HMHGOPMAIMIO O COCTOSHHH CBOEro
3JI0POBBS, €CJIH TAKOBOE SIBISETCS OTPaHUUYEHHEM K ITOJTyYE€HHIO OTACIBHBIX YCIYT.

8.2.2 IlpennpuHUMAaTh BCE BO3MOXHBIE MEPBI I IIPEAOTBPAIICHUSA
yTpathl win nmopuu Ceprudukara;

9 OTBeTCTBEHHOCTH CTOPOH

9.1 IlpomaBenm OTBedaeT IO CBOMM 0043aTelbCTBAM B CBS3H C
HCIIONHEHHEM HACTOSILEro J0roBopa B pasMepe croumoctu Ceprudukara.

10 TIlopsaok paccMOTpeHHS NpeTeH3H i

10.1 ITucemennsle  mperensud  Ilokymarens wmiam  Ilone3oBarend
Ceprudukata paccMmarpuBarotcss [lpomaBmoM B TeueHue Jecatd JHed. Cpok
PacCMOTpEHHsT TPETEH3UM MOXeT OBITh YBEJIMYEH IIPOJABIIOM IO OCHOBaHUSM,
IIpeLyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOATENBCTBOM.

11 Cpok pericTBuA A0r0BOpa

11.1 JloroBop cYHMTaeTcs 3aKIOYEHHBIM C JAaTel akuenrta Ilokymaremem
ohepThl B COOTBETCTBHH C 1. 3.2 odepThl U ACHCTBYET B TEUCHUE CPOKa EUCTBUSA

Ceprudukara.

11.2 Tlokynarens BIpaBe OTKAa3aTbCsl OT HMCIOJHEHHA [OroBOpa, JIHYHO

IpCaACTaBUB Hpoz[aBuy YBEIOMJICHHE O IIPEKpAIEHHH JOTOBODA.



11.3 B ciydae TIIpexpamieHus JOroBopa IMpomaBel] OCYLIECTBIAET
apHympopanne Ceprupukara. llpu 9STOM  OCTATOK HEM3PaCXOJO0BaHHBIX
JIeHEXHBIX CpeCTB mepeuncisieTcs IlokynaTento B IIOpAIKS, Tpe Ly CMOTPEHHOM
HacTtosme# odpepToi.

11.4. Odepra neiicTByeT A0 MOMEHTa €€ oumansHOro oT3EBa GaHkoM. B

ciydae opULUAIBHOr0 OT3bIBA OAaHKOM odepTsl HHPOpPMALKS 00 STOM PasMEIACTCA
Ha caiiTe 6aHKa U CHCTEMBIL.

12 IIpoune yca0BHA

12.1. Bo BceM, 9Yro IIpAMO He IPEAYCMOTPEHO JOrOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCS  3aKOHOJATENbCTBOM Poccuiickoit ®enepauus U OOBIYAIMH
nesioBoro obopoTa.

12.2. BOCCTAHOBIEHHE  YTpadeHHOro  cepruduKara  OCYMIECTBIACTCS
IMponasuom Ilokymarento Ha OCHOBaHWUH ceeneHuit JloroBopa NPHUCOCIVUHECHHSA H
COOTBETCTBYIOIIEro 3asBieHus, opopmientoro Iloxymarenem H [IOATTHCAHHOTO
[lokymatenem. IlpomaBen mocne HPOXOXJACHMS  TPOBEPKH HCIIOJTE30BaHUA
Ceprudukara H OCTaTKa, HEHMCHOABL30BaHHBIX IIO Cepru¢ukary 00s3aTebCTB
pOJaBIla, AHHYJIMPYeT paHee BbUIAHHBIH Cepruduxar u Bbimaer IloxymaTenmo
CepTU(hHUKAT ¢ OCTATKOM HEHMCIIOIB30BAHHBIX IEHEKHBIX CPEACTB.

12.3. 3aK/HOUeHMeM OrOBOpa Ha YCIOBUAX O(epThI IUIATENBIIHUK, JIercTBYS
cBOeil BoJel M B CBOEM HHTepece, JaeT CBOe corimacue Ha o6paboTky IIponasiom,
ero MepCOHATBHBIX JaHHBIX, 3 IMEHHO Ha COBEPUICHHE B TOM 4HCIC CIIEeAYIOIIUX
neficTBuii: cbopa, CHCTEMaTH3al|M, HAKOIUICHHUS,  XPAHEHMA, yYTOYHEHHUS
(06HOBJEHUS, W3MEHEHUs), HCIOJB30BAHU, pacmpocTpaHeHus (B TOM HHCIE
TpaHCTPaHMYHON Iepefadn), OOe3MMIMBAHMS, OIOKMpOBaHUH M YHUYTOXKCHHA
mo6oii MHGOpMALMK, OTHOCAIIEHCS K NEpPCOHAIBHBIM JaHHBIM IUIATENbIINKA, C
eNbio 3aKIoueHns 11poJaBIioM JOTOBOpPa, MCTIONHEHUS 3aKI0YEHHOTO JOTOBOpA.
VkazaHHEle IeHCTBAS MOIYT COBEpIIaTECA € HCIOJIB30BAaHMEM  CPEACTB
aBTOMaTH3aLlUY.

12.4. TlpogaBeny  ofssyeTcss Ipu  0OpabOTKE  [EPCOHANBHBIX TaHHBIX
[UIaTeNIbIIEKA B TIOJHOM 00BeMe cobmonats Tpebopanms DenepajbHOTO 3aKOHa OT
27 wmonst 2006 r. N 152-®3 ”O TepcoHaIBHBIX JaHHBIX (C yIETOM U3MEHEHHUH M

lIOl’IOJ'IHGHHfI), a TaKKe U3JaHHBIX B €ro HCIOJHCHHEC HOPMAaTHUBHBIX JOKYMCHTOB.



